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Ethics in Therapy:
Managing Risks, Preventing Problems

Michelle Pruett, LPC-S

Pruett Counseling and Consulting

www.pruettcounseling.com

Probably needs more material
Needs more pictures
Usual training checklist
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Welcome to
Ethics in Therapy

A Few Notes Before We Begin

Be prepared to turn cameras and microphones on for breakout 
groups and large-group activities.Cameras

Please keep your microphone muted except for group 
discussions and questions.Mute
If you have technical difficulties, use the chat, email Jeanna at 
jeanna@evergreencounselingandconsulting.com or call Jeanna 
at 205-235-3377.

Help
After the training is complete, you will receive instructions on 
submitting feedback. A CE certificate will be emailed to you at 
the address you used to register.

CEs
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Approximate Schedule
Begin 8:30

Break  10:15

Lunch 12:00

Break 2:00

End 3:30

Welcome to 
Ethics in Therapy
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mailto:jeanna@evergreencounselingandconsulting.com
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BEDSIDE MANNER

“No-claims” physicians
• Educate patients about what to expect
• Use humor and laughter
• Solicit patient opinions, check 
understanding, encourage patients to talk
• Spend longer on routine visits

credit: levinson, w. roter, d.l., mullooly, j.p. (feb. 19, 1997). physician-patient communication: the relationship with malpractice claims among 
primary care physicians and surgeons.https://jamanetwork.com/journals/jama/article-abstract/414233/
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• Most Frequent Violations
• Most Frequent Penalties

Understanding 
Complaints

• Nonclinical Barriers
• Knowledge/Skill
• Professional and Personal Support

Making Sense of 
Violations

•Concepts
• Practical Support
• Professional Support
• Personal Support

Preventing 
Problems

Overview
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•Penalties

•Most
•Worst

•Expectations

Understanding
Complaints
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Most Frequent 
Penalties

fine 53.96%

mandatory ce 44.84%

reprimand 28.18%

indefinite suspension 19.18%

probation 18.71%

revocation 12.83%

voluntary surrender of license 6.71%

ahia, c.e., boccone, p.j. (2017). licensure board actions against professional counselors: 
im plications for counselor tra in ing and practice. vistas on line. retrieved m ay 16, 2021
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PENALTIES
~ALABAMA~

License suspended
• 6 months (4)
• 1 year (5)
• 2 years

License Revoked 
(6)

Relinquishment of 
LPC-S credential 5 

years

Voluntary 
inactivation of 

license

Voluntary 
suspension of 

license

License probation
• 1 year (2)
• 2 years (2)

Updated from  abec.alabam a.gov, May 2023
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PENALTIES
~ALABAMA~

Supervision of 
counseling 

activities  for 1 
year/100 hours (6)

Weekly individual 
counseling/therapy 

for one year (4)

Completion of 
follow-up with 

treatment center

Updated from  abec.alabam a.gov, May 2023
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PENALTIES
~ALABAMA~

3 Credit graduate 
course on Ethics 

(3)

Comply with 2 
cycles of audit 
compliance 
reviews (11)

Completion of CE 
requirements (5)

Complete 6 CEs 
devoted to 

counseling ethics 

Take Board 
approved course 
in professional 
boundaries (2)

Updated from  abec.alabam a.gov, May 2023
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PENALTIES
~ALABAMA~

Monetary fine
• $250 - $500 (4)
• $600 - $1,000 (4)
• $1,250 - $1,500 (2)
• $2,000 -$2,500 (6)
• $3,000 - $3,750 (2)
• $4,000 - $6,000 (5)
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Most Frequent 
Violations

Prohibited Intimate Relationships

Imposing Beliefs on 
Client/Multicultural Issues

Working Outside Scope of 
Practice

Working with Multiple Clients

Credit: https://ethicsdemystified.com/most-common-ethical-violations-in-counseling/; accessed March 3, 2024

12

https://ethicsdemystified.com/most-common-ethical-violations-in-counseling/
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Most Frequent 
Violations

Boundary Violations
• Prohibited Intimate Relationships
• Imposing Beliefs on 

Client/Multicultural Issues
• Working Outside Scope of Practice
• Working with Multiple Clients

Billing Fraud

Not Maintaining License

Credit: https://ethicsdemystified.com/most-common-ethical-violations-in-counseling/; accessed March 3, 2024
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Most Frequent 
Violations

Sexual misconduct w/ adult clients 29%

Insurance/fee problems 21%

Child custody evaluations 10%

“Other” professional misconduct 10%

Sexual misconduct w/ minors 7%

Nonsexual dual relationships 7%

Practicing outside of competency 5%

Inappropriate follow-up/termination 5%

http://www.tennlegal.com /files/430/File/Statistics_of_Eth ical_V io lations.pdf
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VIOLATIONS
~ALABAMA~

Boundaries

• Impairment/incapacitation of counselor (5)

• Sexual intimacy with client or related person (4)
• Sexual intimacy with former client or related person (3)
• Dual relationships (3)
• Counselor meeting needs at expense of client (2)
• Counseling multiple related clients

• Exploitative supervisory relationship
• Recruiting private practice clients through place of employment

15

https://ethicsdemystified.com/most-common-ethical-violations-in-counseling/
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VIOLATIONS
~ALABAMA~

CEs/License Renewal

• Incorrect number of CEs (6)
• CEs real-time participation (6)
• Fraud in gaining license, certificate, or testing (4)
• Non-compliance with LPC renewal audit (3)
• LPC renewal fee
• Documentation of CEs
• Noncompliance with board audit of CEs 
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VIOLATIONS
~ALABAMA~

Consent

• Respecting client privacy (2)

• Informed consent and disclosure to clients (2)
• Collaborating on counseling plan and reviewing regularly
• Acquiring consent if there is to be a role change involving client
• Acting in best interest of client when client unable to give consent
• Minor confidentiality 
• Minor consent for care
• Client confidentiality
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VIOLATIONS
~ALABAMA~

Other

• Violating/failure to comply with earlier consent agreement (4)
• Felony or moral turpitude (4)
• Inaccurate reports to third parties (2)
• Practicing without a license (2)
• ALC (2)
• Supervision 

18



3/6/24

7

ACA’s 10 Most 
Prominent

Client’s rights + informed consent

Ethical issues with multicultural counseling

Confidentiality

Competence

Working with multiple clients (couples and groups)

Counseling minors

Dual relationships

Working with suicidal clients

Counselor training + supervision

Law & ethics

19

Today’s Focus

CE 
requirements    

Dual 
relationships

Unprofessional 
conduct Competence Confidentiality

Protecting 
clients

Reporting 
suspected 

abuse/neglect

Obtaining 
informed 
consent

Ensuring 
continued 
client care

20

CE 
Requirements    

21
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Dual 
Relationships

22

Social

Professional

Business

Communal

Institutional

Forensic

Supervisory

Digital/online/internet

Sexual

Dual 
Relationships

23

Avoid when 
possible

Precautions when 
you can't avoid

Virtual prohibited

Dual 
Relationships

24
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CASE STUDY

Dual Relationship

25

Unprofessional 
Conduct

26

Client welfare

Respecting diversity

Client rights

Client served by others

Personal needs and values

Unprofessional 
Conduct

27
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Client Welfare
• Primary responsibility
• Positive growth and development 
•Counseling plans 
• Family involvement 
•Career and employment needs 

28

Respecting Diversity

•Nondiscrimination
•Respecting differences

29

Client Rights
• Informed consent and disclosure to clients 
• Freedom of choice
• Inability to give consent

30
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Client Served by Others

31

Personal Needs
and Values

32

Training and Education

Effectiveness

Consultation

Impairment/Incapacitation

Competence

33
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Confidentiality

34

Protecting 
Clients

35

Reporting 
Suspected 

Abuse/Neglect

36
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Obtaining 
Informed 
Consent

37

Ensuring 
Continued 
Client care

38

Making 
Sense of 
Violations

39



3/6/24

14

Making Sense of 
Violations

• CE 
requirements

• Informed 
consent

• Ensuring 
continued care

Nonclinical 
barriers

40

Making Sense of 
Violations• Competence

• Unprofessional 
conduct

Knowledge 
and Skill
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Making Sense of 
Violations

• Dual 
relationships

• Unprofessional 
conduct

Professional 
Support

42
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Making Sense of 
Violations

§ Dual 
relationships

§ Unprofessional 
conduct

§ Confidentiality
§ Protecting 

clients
§ Reporting 

abuse/neglect

Personal 
Insight 

and Care

43

C oncep ts

P ra c t i c a l  suppo r t

P ro fe s s iona l  
suppo r t

Pe rsona l  suppo r t

Preventing 
Violations

44

C oncep tsPreventing 
Violations

45
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Evil Genius vs. Boiling Frog

credit: jilbert ebrahim i/unsplashcredit: pina m essina/unsplash

46

Credit: Jilbert Ebrahim i/unsplash Credit: Pina M essina/unsplash

“…The most recent thinking is that there is a big difference between crossing 
a boundary and violating a boundary.” 

-- Jeffrey Barnett 
Professor at Loyola University Maryland Department of Psychology,

Coauthor of the Ethics Desk Reference for Counselors, Published by ACA, with W. Brad Johnson.

Violation vs. Modification

47

Rigidity vs. Being Present

credit: jilbert ebrahim i/unsplashcredit: pina m essina/unsplash
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Check 
Yourself

ü What are your motivations?

ü How might you be helping? 
hurting?

ü How might your client perceive it? 

ü What are the cultural 
implications? 

ü Is it consistent with what most 
therapists might do?

49

Hard 
Choices

ü What is best for the client?

ü Which would I rather defend?

50

P ra c t i c a l  Suppo r t  
and  Know ledge

Preventing 
Violations

51
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Preventing 
Violations

nonclinical 
barriers

knowledge 
and skill

52

• administrative support
• interns
• share cost with other therapists
• scheduling administrative days to 

catch up and review
• self-audits
• daily, weekly, monthly and yearly 

repeating tasks

Non-clinical 
support

• reading
• podcasts
• youtube videos
• taking classes
• consultation groups
• ce opportunities
• mentorship
• routine review of ethics codes

Knowledge 
and skill

53

P ro fe s s iona l  
Suppo r t

Preventing 
violations

54
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Professional 
Support

Expert support from 
colleagues
• regularly (at least monthly)
• as needed (one call/text/email away)
• different people/groups for different 

specializations

Expert support from others

• attorneys
• licensure boards
• professional liability insurance provider
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SUICIDE RISK 
ASSESSMENT I

56

SUICIDE RISK 
ASSESSMENT II

57
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SAFETY PLAN

58

Pe rsona l  Suppo r t  
and  In s igh t

Preventing 
Violations

59

Preventing 
Violations

Personal 
Support 

and 
Insight

Social 
Justice

60
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Marginalization 
can be based on 
multiple factors

Ø gender

Ø religion

Ø sexual orientation

Ø race/ethnicity/culture

Ø socioeconomic status

Ø physical or mental differences

Ø and others …

61

Perspectives on Racism

62

c r e d i t :  T E D x  T a l k s
d a t e  p o s t e d :  5 . 2 7 . 2 0 2 1

When it Comes to Racism, 
Are You a Non or an Anti?

63
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§ We take on the views of the 
people around us

§ We spend time with people 
“like us”

§ We’re quick to judge

§ We blame others for our 
problems

*or sexism or ableism or any 
other discrimination

Why is  rac ism* 
st i l l  a  prob lem?

Cred it: h ttps://hum anrights.gov.au/our-work/education/why-racism -prob lem
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c r e d i t :  T E D x  T a l k s
d a t e  p o s t e d :  1 2 . 9 . 1 6

What Beyoncé Taught Me 
About Race/Brittany Barron

66



3/6/24

23

W hat  keep s  p eop le  
f rom  add re s s ing  

in ju s t i c e s ?

They think they’re 
right (about their 
stereotypes and 
biases)

They think it isn’t a 
problem

They don’t know 
what to do

67

“Be the change you 

want to see in the 

world.”

68

1. No denials 

69



3/6/24

24

Implicit 
Bias

What it is 

Why it matters 

What can be done about it 

Property of Pruett Counseling and Consulting, LLC; all rights reserved Credit: https://perception.org/research/implicit-bias/
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1. No denials 
2. Get curious 
3. Acknowledge unearned privilege 

4. Check your defensiveness 

5. Challenge your biases

Property of Pruett Counseling and Consulting, LLC; all rights reserved Credit: https://lyssadehart.com/self-discovery-blog/change-your-life/its-time-to-challenge-our-biases-here-are-7-steps-to-help-you/
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c r e d i t :  A a r o n  W h i t t i e r
d a t e  p o s t e d :  4 . 2 6 . 1 7

Heinekin Worlds Apart 
Open Your World 1

72
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Continuum of 
Cultural 

Competence

*most to least 
engaged and 

involved

Cultural Destructiveness
• Superiority of dominant culture and inferiority of other cultures; active 

discrimination 

Cultural Incapacity
•Separate but equal treatment; passive discrimination 

Cultural Blindness
•Sees all cultures and people as alike and equal; discrimination by ignoring 

culture 

Cultural Openness (Sensitivity)
•Basic understanding and appreciation of importance of sociocultural factors 

in work with minority populations 

Cultural Competence
•Capacity to work with more complex issues and cultural nuances 

Cultural Proficiency
•Highest capacity for work with minority populations; a commitment to 

excellence and proactive effort

73

Cultural
Humility

Lifelong process

Focuses on self-reflection and 
personal critique

Acknowledges one’s own biases

Encourages ongoing curiosity 
rather than an endpoint. 

74

Justice in the 
therapy space

Examine yourself

Expect discomfort

Open the door
Acknowledge

Listen

75
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c r e d i t :  N e t f l i x ,  E x e c u t i v e  P r o d u c e r s  
B a t e m a n ,  M u n d y ,  D u b u q u e ,  W i l l i a m s

It’s a Transformer

76

Preventing 
Violations

Personal 
support 

and 
insight

self care
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Self-care

School Counselors
school counselors should “monitor their emotional and physical health and practice wellness to 
ensure optimal professional effectiveness.”
“school counselors seek physical or mental health support when needed to ensure professional 
competence.”

--  ASCA Ethical Standards

Social Workers
“social workers should not allow their own personal problems, psychosocial distress, legal 
problems, substance abuse, or mental health difficulties to interfere with their professional 
judgment and performance or to jeopardize the best interests of people for whom they have a 
professional responsibility.”

“[if personal problems, etc. interfere, social workers] should immediately seek consultation and 
take appropriate remedial action by seeking professional help, making adjustments in workload, 
terminating practice, or taking any other steps necessary to protect clients and others.”

-- NASW

78
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Self-care

Counselors
“counselors engage in self-care activities to maintain and promote their own emotional, physical, 
mental, and spiritual wellbeing to best meet their professional responsibilities.” 

-- ACA Code of Ethics
Psychologists
“psychologists strive to be aware of the possible effect of their own physical and mental health 
on their ability to help those with whom they work.” 

“psychologists refrain from initiating an activity when they know or should know that there is a 
substantial likelihood that their personal problems will prevent them from performing their work-
related activities in a competent manner.”

“[when they’re aware of personal problems, psychologists] take appropriate measures, such as 
obtaining professional consultation or assistance, and determine whether they should limit, 
suspend, or terminate their work-related activities.”

-- APA Ethics Code
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Compassion 
Fatigue

Compassion fatigue is a condition characterized 
by emotional and physical exhaustion leading to a 
diminished ability to empathize or feel compassion 
for others. often described as the negative cost of 
caring, it is sometimes referred to as secondary 
traumatic stress (sts).

-- Figley, Charles (ed) (2002).Treating Compassion Fatigue. New York: 
Brunner-Routledge
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Compassion 
Fatigue

components

emotional 
exhaustion

depersonalization 
(loss of empathy, 

caring, and 
compassion)

decreased sense 
of 

accomplishment

81
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professional 
quality of life

compassion 
satisfaction

compassion 
fatigue

burnout

secondary 
trauma

the pleasure you 
derive from being 
able to do your 

work.

Information found at http://www.proquol.org/

Compassion Fatigue

traumatization from 
hearing about a 
traumatic event 
experienced by 
someone else.

82

information found at http://www.proquol.org/

Compassion Fatigue

emotional

• anger
• anxiety
• prolonged grief
• discouragement

physical

• aches and pains
• digestive issues
• exhaustion
• sleep disturbance

interpersonal

• isolation
• cynicism
• mood swings
• irritability

83

c r e d i t :  T E D x S a n A n t o n i o
d a t e  p o s t e d :  4 . 1 5 . 1 6

Drowning in Empathy:The 
Vicarious Cost of Trauma

84
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SELF-CARE ASSESSMENT

85

SELF-CARE 
ASSESSMENT

86

SELF-CARE 
ASSESSMENT

87
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SELF-CARE 
ASSESSMENT

88

SELF-CARE 
ASSESSMENT

89

SELF-CARE 
ASSESSMENT

90
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B.I.G.
What

Boundaries  need to be in place 

     for me to stay in my

Integrity   and make the most

Generous   assumptions about you?

91

Gutheil, T. G ., &  Gabbard, G . O . (1993). The concept of boundaries in  clin ical practice: Theoretical 
and risk-m anagem ent d im ensions. The Am erican Journal of Psych iatry, 150(2), 188–196.

Self-disclosure
• touch
• exchange of gifts
• bartering and fees
• length of sessions
• location of sessions

Relationships
• social
• professional
• business
• communal
• institutional
• forensic
• supervisory
• digital/online/internet
• sexual

Boundaries

92

discussDiscuss

93
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self-compassion.org

94

Compassion Fatigue
(solutions)

categories on self compassion.org quiz
Avoid

o self-judgment

o isolation

o over-identification

Increase

o self-kindness

o common humanity

o mindfulness

95

Compassion Fatigue
(solutions)

Checklist for negative/maladaptive coping practices
___ i self-medicate with alcohol, drugs (including over the counter and prescription), and 

food.

___ i seek emotional support and nurturance from clients.

___ i keep taking on more and try to just work my way through things.

___ i try to squeeze more into the day, get more done, and measure success by how many 
tasks i complete and by how much i can accomplish in a day.

___ i isolate, avoid colleagues, and minimize the significance of stress in my life.

___ i know that distress and impairment are for others and don’t take seriously the 
warning signs i experience.

___ i believe that everything will turn out fine just because i say so!

https://societyforpsychotherapy.org/distress-therapist-burnout-self-care-promotion-wellness-psychotherapists-trainees-issues-implications-recommendations/
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Compassion Fatigue
(solutions)

Checklist for positive coping behaviors
___ i take regularly scheduled breaks.

___ i take vacations periodically and don’t bring work with me.

___ i have friends, hobbies, and interests unrelated to work.

___ i exercise regularly, have a healthy diet, and maintain an appropriate weight.

___ i limit my work hours and caseload.

___ i participate in peer support, clinical supervision, personal psychotherapy, and/or 
journaling as preventive strategies.

___ i attend to my religious and spiritual side.

___ i regularly participate in relaxing activities (e.g., meditation, yoga, reading, music).

___ i regularly participate in activities that i enjoy and look forward to.

https://societyforpsychotherapy.org/distress-therapist-burnout-self-care-promotion-wellness-psychotherapists-trainees-issues-implications-recommendations/
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